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The right advice, 
   at the right time



We have been providing financial advice to 
individuals and businesses since 1989. Along the 
way we have taken on a number of qualified 
professional advisers with many years industry 
experience, all operating to the same high standard 
of integrity and transparency. 

We are truly independent with no bias to a 
Company or product. Our independence is one of 
the reasons that our clients are able to trust us; it 
also allows us to change and adapt far more quickly 
than those who are tied to a number of suppliers.  

We adopt a “holistic” approach to financial planning 
– every client has very specific needs and ambitions 
when it comes to their finances. We understand the 
importance of creating bespoke financial solutions 
rather than simply recommending products or “off 
the shelf” solutions.  

We have developed our own unique “Capital 
Tower Investment Process” that is focused on true 
independence.

Whatever the financial objective, your Adviser 
will begin by exploring the various options open
to you, highlighting the pros and cons of the 
products and services available.  

Who we are

“Our mission is to help our clients achieve 
financial independence by providing the 

right advice and guidance at the right time 
in a friendly and efficient manner.”  

At the end of the process you and your Adviser
will agree a holistic financial plan designed to 
reflect your own personal requirements.

We don’t advertise but rely solely on referrals from 
existing clients and professional connections.  

We encourage our clients to talk to us about their 
financial aims and because we are completely 
independent we can research and recommend the 
most appropriate route to achieving those aims.  

Our success hinges on the satisfaction and 
success of our clients and we want them to be 
delighted with the service we provide and the 
results we generate.

We are serious about the responsibility we have 
to our clients.  

We take the time to really listen to our clients, 
care about their financial welfare and work in 
partnership with them.  

We treat our clients with respect, taking as much 
care of their money as if it was our own. Indeed much 
of what we recommend we ourselves will have.

We always understand that our industry is about 
people not money.

We are proud of the fact that Capital Tower has 
retained its advisers and support staff over many 
years enabling a sound relationship to develop 
with each client. In addition we have achieved 
the Investors in Customers award – recognised 
throughout the financial services industry as an 
indication of how well we look after our clients.

We operate from our Head Office in Norwich and 
also have offices in Buckinghamshire and Sheffield.

Our goal is to be recognised as the independent 
financial advisers that set the benchmark for 
service and results within our industry.

who we are



what we do
Our services cover the full range of financial 
needs from cradle to grave including investments, 
savings, pensions, mortgages, wealth preservation, 
individual and company protection, long term care, 
equity release, and tax planning.

Our approach is to use the most up to date methods 
available to us. We do our industry research 
thoroughly so we can recommend products and 
solutions from a position of advanced knowledge, 
combined with experience and understanding of the 
client’s needs. We invest heavily in technology and 
systems that give us access to a vast range of 
products and fund information. We do not stand still 
and are constantly forward looking.

We share that information internally to make sure 
the whole team stays ahead of the game. We ensure 
that our financial advisers are well trained and 
committed to continued professional development.  
We share best practice within our team and keep 
our clients up to date on new developments and 
opportunities. We also work closely with our 
regulators attending workshops and seminars to make 
sure we fully understand the risks in our industry.

What we do

“Knowing is not enough – we must apply” 
Johann Wolfgang Von Goethe (1749- 1832)

We are innovative and forward thinking and have 
developed our own unique Capital Tower 
Investment Process. This, together with the 
independent risk profile and investment analysis 
systems we use, ensure we offer unbiased advice 
based on the needs and attitudes of our clients.  
We know what is happening in the financial 
marketplace and have access to the latest 
products with the best possible rates and returns.  

The only thing we “sell” is our expertise, 
experience and knowledge.  

Our professional integrity is critical to our future 
success. If our clients make money, we make 
money and we therefore have a vested interest in 
ensuring that clients’ investments do well.

We invest in the latest technology and training for 
our people so that we can continue to develop as a 
business and stay ahead of our competitors.

We ensure that we meet with our clients face-to-
face on a regular basis according to the needs and 
preferences of the individual. We provide regular 

updates on our clients’ portfolios and will fully 
discuss any recommended changes to the
portfolios with clients at these review meetings.

In addition, our clients are provided with our 
unique monthly Capital Tower Market 
Commentary advising them of what is happening 
in the financial world and our views on the future.  
Unlike most commentaries we aim for it to be 
readable and jargon free.

Being entrusted by our clients to take care of their 
financial security is not something we take for 
granted. We value them and their business and 
seek to establish long-lasting relationships based 
on mutual trust, honesty and clarity. That’s why 
we have such long-standing relationships with 
so many.



processOur Process Our Costs

Our Team 

We have always sought to receive a fair reward for the work we do.  We are not 
cheap nor are we expensive; what we are is exceptional value for money.

Our fees are always disclosed prior to any commitment from you.  They may be 
received from the providers of the products we recommend or directly from clients.  
However we are paid for our services we don’t let that cloud our judgement.

We have confidence and belief in the value of the service we provide and never 
undervalue what we do.

Managing Director   -  John Doney
Compliance & Training Manager  -  Graham Clarke

Julian Bussell    -  Adviser, Head Office
Ian Howell    -  Adviser, Head Office
Ian Loomes    -  Adviser, Head Office
Graham Ventham   -  Adviser, Head Office

Graham Edwards   -  Adviser, Buckinghamshire
Imogen Ninnis    -  Paraplanner, Buckinghamshire

Rob Burns    -  Adviser, Sheffield

Administration 

Julie Davis    -  Office Manager
Ghislaine Frankland   -  Senior Administrator
Zoe Cozens    -  Administrator
Hollie Jennings    -  Administrator
Victoria Seals    -  Administrator

“It’s unwise to pay too much, but it’s worse to pay too little. When you pay 
too much, you lose a little money - that’s all. When you pay too little, you 

sometimes lose everything, because the thing you bought was incapable of 
doing the thing it was bought to do. The common law of business balance 
prohibits paying a little and getting a lot - it can’t be done. If you deal with 

the lowest bidder, it is well to add something for the risk you run, and if you 
do that you will have enough to pay for something better.”  

John Ruskin (1819-1900)
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